GroupCall Fact Sheet 110 — Where contact details are taken from in SEEMIS

GroupCall will use the three key number sections in SEEMIS (Click & Go).
Number details are taken from the "Pupil Contacts" section within Click & Go
If there are multiple priority contacts; Mother, Father, Other Family Member/Relative,

Groupcall will select the contact that is identified as the "Main Contact”, this is located at the
top of the tab, above the list of Parental Contact Details.

a) The Home telephone number is taken from "Pupil Contacts"”, the location field is labelled
"Home". This is used for Voice calls only.

b) Work Numbers are taken from "Pupil Contacts", the location field is labelled "Daytime" This
is used for Voice calls only.

¢) Mobile Numbers are taken from "Pupil Contacts", the location field is labelled "Mobile" This
can be used for SMS and Voice calls.

All numbers are used for Voice calls, but for text calls only one number is used. The system
will select the "Mobile number":
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